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Q1 : What documents are required to apply for compulsory
insurance ?
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If you are the policyholder :

Please prepare the following documents
Vehicle registration

Driving license

Vehicle owner's stamp

Driver’ s stamp

® Original police accident report

If you are the injured party :

Please prepare the following documents :
National ID card

Vehicle registration

Driving license

Personal stamp

Original police accident report
Bankbook

All original or photocopies of medical diagnosis reports

All original or photocopies of medical receipts
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Q2 : What documents are required for a voluntary motor



insurance application ?
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Vehicle registration
Driving license
Vehicle owner's stamp
Driver's stamp

Police accident report (or Police incident report)
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Relevant accident scene information (or Related on-site
accident data)
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Q3 : What documents are required to file a claim under vehicle
theft insurance ?
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Vehicle registration
Driving license
Vehicle owner's stamp

Driver's stamp
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Police theft report or Police-issued theft certificate
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Q4 : What documents are required to file a claim under vehicle
damage insurance ?
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Vehicle registration
Driving license
Vehicle owner's stamp
Driver's stamp

Police report or accident report form
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Relevant accident scene information or photos of the
accident scene (or Related on-site accident data)

Q5. BFEEBZAGINRIEM ?

Q5 : What is the typical timeframe for insurance claim payouts?
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® Compulsory automobile liability insurance : The
compensation will be issued within 10 working days after all
required documents are received.

® Liability Insurance : The date of compensation will be issued

on the date agreed upon in the settlement agreement.
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Q6 : How should I handle an accident that occurs in a parking
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lot 7 Will the police come to the scene if | call the incident ?
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A : In the event of a traffic accident, the police will arrive at the



scene to handle the situation but will not determine fault. For
single-vehicle (self-inflicted) accidents, procedures vary
depending on local police protocols. Normally, the local precinct
will arrive to document the incident, but they will not issue any
official certification. The policyholder must provide the name of
the police department and the responding officer for the

insurance company to verify.
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Q7 : Can I file an insurance claim more than five business days
after the accident occurred ? Can | still make a claim under the
compulsory automobile liability insurance if it" s been more than
two years since the accident ?
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A : As long as the claim is filed within the two-year statute of
limitations, it's okay. If it's past that period, you won't be able to

file a claim.
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Q8 : Do I need to get the vehicle inspected immediately after the
accident? And will the insurance cover any related costs that
come up ?

A BRIRBESHHZBEUNE REESSEVH (T 0ITHH
=) RFPEMHRNESEZES - THRETNEBHBEE

A : Currently, the traffic division offers a free preliminary analysis
to determine fault in traffic accidents. If the policyholder does not
agree with the assessment, they will need to apply and pay for an



official evaluation independently.
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Q9 : In the event of an accident involving my insured vehicle,
what documents are required to file a claim under the
compulsory insurance for injury or death ?
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A : Medical Expense Compensation (for injuries) :
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To file a compulsory insurance claim for injury-related medical
expenses, please prepare the following documents
1. Claim application form (provided by the insurance
company).



. Proof of identity of the claimant.
. Police or traffic authority report, or other relevant

supporting documents.
Medical certificate issued by a qualified physician and
related medical records if needed.

. Original or copy of medical expense receipts issued by an

accredited medical institution, stamped as a certified true
copy and bearing the institution” s official receipt seal.
A signed authorization form allowing the insurance

company to review medical records.

B. Death Compensation:

For a claim related to death resulting from the accident, the

following documents are required:

1.

Claim application form (provided by the insurance
company).

. Proof of identity of the claimant.

. Police or traffic authority report, or other relevant

supporting documents.
Autopsy certificate or death certificate issued by a qualified

physician, along with relevant medical records if needed.

. Full household registration transcript (showing all

household members), issued after the victim’ s death.

Application forms can be downloaded from the Car Insurance

Claims Documents section on the insurer’ s website.
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Q10 : How long does it usually take for the insurance company to

inspect the vehicle after an accident is reported ?
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A : The insurance company will inspect the car within 24 hours
after getting the estimate from the repair shop, excluding
weekends and holidays.
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Q11 : If the driver only has the international driving license, does
that count as having a valid license ? If the driver’ s license was
suspended at the time of the accident, does that still count as
having a valid license ?
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A : The validity of an international driver’ s license is determined
based on reciprocity agreements recognized by the motor
vehicle authority. A suspended license is regarded as the same as
not holding a valid license.
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Q12 : The company vehicle is insured with optional coverage
(including vehicle damage and third-party liability). If an accident
happens but the driver isn” t a company employee and the
policy doesn’ tinclude waiver of subrogation, can the claim still

be approved ?
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A : With the insured's consent, the vehicle damage claim can be
paid first, and the insurer will then seek subrogation from the



driver. For third-party liability under optional insurance,
compensation can be made as long as the policyholder agrees.

Q13.sablboEEMEIEE ? RMAOWHIRBE BN A= & MR E
PBRZ [ -

Q13 : Could you please clarify what expenses are covered under
the compulsory insurance? There seems to be a big difference
between the total amount on the receipts | submitted and the
amount approved for reimbursement.
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A : Compulsory insurance doesn’ t reimburse the full amount of
actual expenses. Payments are made based on the standard
compensation rates set under the Compulsory Automobile
Liability Insurance guidelines.
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Q14 : How long does it usually take to verify or determine liability
in a traffic accident ?
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A . According to the notes on the police accident report form,
the preliminary fault assessment usually takes over a month.
Currently, our company will send a text message notification once
the investigation results are available.
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Q15 : The accident occurred while | was away on a business trip.



May | file the claim after | return to my place of residence ?
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A : For your convenience, you can visit the nearest claims service
center (under Claims Services — Auto Insurance Claims — Claims

Representatives) to file your claim.



